
Meeting of:  Corporate Overview and Scrutiny Committee
Date: Monday, 11th February, 2019
Time: 5.30 pm.
Venue: Training and Conference Suite, First Floor, 

Number One Riverside - Number One 
Riverside

This agenda gives notice of items to be considered in private as required by
Regulations 5 (4) and (5) of The Local Authorities (Executive Arrangements)
(Meetings and Access to Information) (England) Regulations 2012.

Item 
No.

AGENDA Page No

1.  MINUTES 2 - 5

For the Committee to receive the Minutes of the Meeting held on the 21st January 
2019.

Corporate Overview and Scrutiny Committee Members
Councillor Sultan Ali Councillor David Bamford
Councillor Malcolm Boriss Councillor John Hartley
Councillor Michael Holly Councillor Peter Joinson
Councillor Amna Mir Councillor Shaun O'Neill
Councillor Linda Robinson Councillor Angela Smith
Councillor Carol Wardle

For more information about this meeting, please contact 
Alison James

01706 924829
john.addison@rochdale.gov.uk
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CORPORATE OVERVIEW AND SCRUTINY COMMITTEE

MINUTES OF MEETING
Tuesday, 22 January 2019

PRESENT: Councillor Michael Holly (Chair); Councillors Sultan, Boriss, Hartley, 
Joinson, O'Neill and Wardle

OFFICERS: Mark Widdup (Director of Neighbourhoods), Victoria Bradshaw (Chief 
Finance Officer) Julie Murphy (Deputy Chief Finance Officer), Jill McGregor 
(Assistant Director) and John Addison (Senior Governance Officer)

APOLOGIES FOR ABSENCE: Councillor Bamford, Councillor Robinson and 
Councillor Smith

66 APOLOGIES

Apologies for absence were received from Councillors Bamford, Robinson, Smith 
and Sullivan.

67 DECLARATIONS OF INTEREST

There were no declaration of interests.

68 ITEMS FOR EXCLUSION OF PUBLIC AND PRESS

There were on items of business under this item.

69 MINUTES

That the Minutes of the meeting held on the 19th of November be approved as a 
correct record subject to the inclusion of Councillor Sultans Apologies.

70 HEALTH RELATED ABSENCE REPORTING

The Committee received a report from the Assistant Director (Legal, Governance and 
Human Resources) on the second quarter health related absence figures. 

It was reported that the first quarter health related absence figures (April – June 
2018) indicated that the overall level of sickness absence for the Council was 2.22 
days per FTE, and it stood at 2.07 days per FTE in the second quarter (July - 
September 2018). 

Members noted that the total days lost for April to September 2018 was 4.51 days 
per FTE, compared to 4.59 days lost in the same period in 2017/18.

Members were provided with an update on benchmarking sickness absence 
monitoring with other Council’s, in particular Tameside. It was reported that contact 
with Tameside had been made with the Officers looking at how Tameside had 
achieved the levels of sickness absence they had. It was report that one key 
difference between Rochdale and Tameside was the difference in sick pay between 
the Council’s. Members held a discussion with the Officer around terms and 
conditions for staff and key pressure areas for services and how staff were 
supported.
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RESOLVED 

That the report be noted.

71 1ST  & 2ND QUARTER CORPORATE COMPLAINTS

The Director of Neighbourhoods provided Members with a summary of corporate 
complaints and compliments received during the first and second quarters of 2018/19 
(April – September 2017). 

Members were reminded that part of the Council’s performance management 
process was to ensure the Authority’s ambition to continuously improve services was 
realised, and actions or decisions may need to be taken to maintain improvement.

In considering the report Members noted that there had been a slight increase in the 
number of complaints for the first six months of 2018/19, compared with the 
corresponding period, but Members noted that 36% of complaints were found to be 
not upheld.

The reported noted that complaints provided the Council with valuable feedback to 
develop and improve its services to meet the needs of our customers. Members were 
presented with a number of examples of changes made by services in response to 
feedback from residents during this reporting period.

In response to Members questions around the increase in the volume of Highways 
complaints from quarter 1 to quarter 2 and the number of complaints received 
regarding bulky waste collections, Members were informed that they would be given 
a written response

RESOLVED 

1) That the report be noted. 

2) That Members receive a written response to questions around the increase in 
the volume of Highways complaints from quarter 1 to quarter 2 and the number 
of complaints received regarding bulky waste collections

72 RESOURCES AND NEIGHBOURHOODS DIRECTORATE PLANS 2018-19 
QUARTER 3 PERFORMANCE UPDATE

The Committee scrutinised a report of the Assistant Director (Information, Customers 
and Communities) detailing the progress at the end of quarter 3 (1st October 2017 – 
31st December 2017) towards achievements of the targets contained in the 
Resources Directorate Plan 2017/2018 and in the Neighbourhoods Directorate Plan 
2017/2018. 

In considering the report members expressed some concerns regarding action 
number R17018 (Job Evaluation of Management Review Phase 2) which had been 
due to be completed by June 2017 and was now expected to be completed by June 
2018. Members also expressed concern at action number R17011 (Review of 
Democratic Processes – Implementation of Paperless Meetings) where completion 
had been due in December 2017 and was now expected in April 2018. Members 
expressed serious concerns as to the achievability of the second action given the 
current reliability of some Councillor’s IT equipment.
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RESOLVED 

That the report be noted.

73 COLLECTION FUND 2018/19

The Committee received a report from the Chief Finance Officer who updated 
Members on the Council’s Collection Fund outturn position for 2018/2019. The 
Committee was advised the figures were as at the end of November 2018.

It was reported that the Collection Fund Position for 2018/19 was a forecast as a 
surplus of £6.702m, comprising: £4.113m surplus relating to Business Rates; and 
£2.589m surplus relating to Council Tax. The Council’s share of the forecast 2018/19 
Collection Fund outturn surplus is £6.305m. 

RESOLVED 

That the report be noted.

74 FINANCE UPDATE REPORT 2018/19

The Chief Finance Officer presented to the Committee a report, which updated 
Members on the Council’s financial position as at the end of September 2018. It was 
noted that the report had been approved by the Cabinet at its meeting in September 
2018. 

The report provided Members with details on; 

 The forecast Revenue position, which was an overspend of £3.029m. 
 An update of the Savings target of £0.507m, as part of the Revenue budget 

2018/19, highlighting a current balance to address of £0.150m. 
 An update on additional funding relating to the surplus on the National 

Business Rates Levy Account. 
 An update on the Health & Social Care Pool Fund, including a 

recommendation relating to a 50/50 sharing of any funding shortfall for the 
2018/19 as at 31st March between the Council and the Clinical 
Commissioning Group (CCG). 

 Forecast Capital expenditure of £76.375m after re-phasing of £5.761m.

The Assistant Director for Children’s Social Care was invited to the Committee again 
to provide Members with an update on how her service was planning to reduce its 
predicted overspend. It was noted that the overspend had increased but this was in 
line with what other authorities were experiencing

Members were informed that the The Secretary of State for Housing, Communities 
and Local Government had announced on 13th December that there was a one year 
only surplus of £180m on the National Business Rates Levy Account which would be 
distributed to all Councils, according to need. It was reported that Rochdale’s share 
of this additional funding was £0.926m. The fund was expected to be received in 
2018/19 and Rochdale’s share would be used to mitigate pressures in Children’s 
Services.
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RESOLVED 

That the Financial update report be noted.

75 WORK PROGRAMME 2018/2019

Members considered the Committee’s Work Programme for the remainder of the 
municipal year 2018/2019. 

RESOLVED 

That the report be noted.
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